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BEFORE THE
| LLI NO S COMMERCE COMM SSI ON

I N THE MATTER OF: )
)
| SAl AH AND LUCI NDA McM LLI AN )
)
v ) No. 10-0233
)
COMVONWEALTH EDI SON COMPANY )
)
Compl aint as to billing/ )
charges in Sauk Vill age, )
I'llinois. )
Chi cago, Illinois
May 25, 2010
Met pursuant to notice at 10:00 a. m
BEFORE:
MR. JOHN RI LEY, Adm nistrative Law Judge.
APPEARANCES:
MS. LUCI NDA McM LLI AN and
MR. | SAl AH McM LLI AN
1812 East 218th Street
Sauk Village, Illinois 60411
appeared pro se;
MR. MARK L. GOLDSTEI N
3019 Province Circle
Mundel ein, Illinois 60060
appeared for the Respondent.
SULLI VAN REPORTI NG COMPANY, by

Teresann B. Giorgi, CSR
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I NDE X
Re- Re - By
W t nesses: Dir. Cr Xx. dir. Crx. Exmmr .
Luci nda McM I | i an 27
39 50
| saiah McM I Ilian 51
55
Gal Gall apo 62 74
Wayne W dmer 77 83
84
EXHILBI TS
COMPLAI NANT' S FOR | DENTI FI CATI ON | N EVI DENCE
Group 1 26 61
2 26 61
3 26 61
4 60 61
5 60 61
RESPONDENT' S
1 thru 6 26 90
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(Wher eupon, Conpl ai nant's
Exhi bits Group 1, 2 and 3
were mar ked for
identification.)
(Wher eupon, Respondent's
Exhi bits Nos. 1 through
6 were marked for
identification.)
JUDGE RI LEY: Pursuant to the direction of
the Illinois Commerce Conm ssion, | call

Docket 10-0233. This is a Conplaint by Isaiah and

Lucinda McM I lian versus Commonweal th Edi son Company
as to billing and charges in Sauk Village, Illinois.

Ms. McM I Ilian, would you be handling
your portion of the evidence this norning --

presenting any evidence and testinmny?
MS. McM LLI AN:  Yes.
JUDGE RI LEY: Wuld you state your name and home

address for the record, please.

MS. McM LLI AN: Lucinda McM I lian, 1812 East
218t h Street, Sauk Village, Illinois 60411.
JUDGE RI LEY: Okay. Thank you.

26



10

11

12

13

14

15

16

17

18

19

20

21

22

And, M. Goldstein, you're here on

behal f of Commonweal th Edi son Conpany?
MR. GOLDSTEI N: Yes.

On behal f of Commonweal th Edi son
Conpany, Mark L. Gol dstein, 3019 Province Circle,
Mundel ein, Illinois 60060. My tel ephone nunber is
847-949-1340.

| have with nme today Monica Merino and
Dan Kowal ewski of ComEd as well as the w tnesses.

JUDGE RI LEY: And at this time, Ms. McMIIian,

am prepared to turn the record over to you for the
presentation of your case in chief.

| just want to let the parties know, |
have four matters up before the Comm ssion this
morning. They're in a regular open neeting starting
at 10: 30. If they should have any questi ons about
any of the items | submtted to their agenda | wil
have to interrupt this proceedi ng and appear before
t he Comm ssion. | don't expect it to take very
| ong.

(Wtness sworn.)
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LUCI NDA McM LLI AN,
called as a witness herein, and after having been

first duly sworn, was exam ned and testified as

foll ows:
EXAM NATI ON
BY
JUDGE RI LEY:
Q Pl ease proceed with any evidence or
testi nmony you may have.

A Okay. This all began on -- in Decenber of
2008. And I informed the ConEd people that they had
overcharged me. |'d been out of town and my bill
was |like twice as much as it usually is. So

i nformed them and they said they were going to do an
i nvestigation.

And they assigned me to a
representative by the name of Gay Gall apo, who was
wor king my case. And | asked themto take off the

amount that they overcharged, which they did not do.

And the last time that | was here it was stated that
t here was not a bill for $300 and | have it here --
| forgot to give it to her -- but | have the bil
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here for the $300 that was overcharged.

And, l|ately, | have been getting, |
guess, aggra- -- to aggravate me, | don't know what
t he purpose was, to prevent me fromcomng to the

hearing, but I've had ConmEd trucks parked in mnmy
driveway, | have the picture here. And | had a

driver to come out and take ny meter away and put a

new one in, which I -- and when | asked him what he
was doing -- | had to call the police because |
heard the noise on the outside, somebody bangi ng

agai nst the house and the |ights were going on and
off, on and off.

So what | did was, | called the
Sauk Village Police and they sent an officer out and

we went to the backyard and he was down there taking

the meter out. He said that someone had ordered the
meter to be taken out, which |I did not. Because if
we' re having a discrepancy about sonmebody

overcharging | think the meter should have been
| ooked into but not taken out until after the
heari ng. So the meter was taken out and they put

anot her one in. And that seemed m ghty strange to
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Q Did anyone from Commonweal th Edi son cont act
you about the meter that was taken out? Did they
tell you why it was taken out?

A No.

Q Did the individual that was taking the
meter out at the time, that you confronted himwth
the police officer, were there any questions asked
of himat that time as to what he was doing or why

he was doing it?

A The police officer asked hi m what he was
doi ng and he said, I'"'mremving the meter. And then
he asked me, Did you ask to have the meter renoved?

And | said, No, | did not. | did not give ny
perm ssion for anything to be done. | was waiting
for after the hearing. | didn't ask for a nmeter to
be taken out because |I didn't know that they was
going to do it. No one informed me. But | called
ComEd nysel f and asked them and they didn't give nme
any information.

So | went outside and took -- asked

the driver to give ne his name and his I D number and
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taking the meter out.

Q And when did this occur, do you renmember?

A May 12t h. It was on a Wednesday.

Q Of this nonth?

A Uh- hum

Q And was this during just regul ar dayli ght
hours?

A Around 9:00 a. m

Q Early in the morning.

Now with regards to the $300 spike in
your billing that you've alleged in your compl aint,
did you say you have a bill there that shows that?

A Yes, | do.

Q s this something from ComEd?

A | printed off the Internet.

Q It's got an Exelon logo fromthe Exel on Wb
site.

A Uh- hum

Q Does this reflect your account?

A Yes, it's my account.

Q One thing | wanted to note, the account is
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in the name of Isaiah McMIlian, is that correct?

A But I"'mon it also.

Q You are -- the only reason | ask, you're
name is not reflected on the bill

A But when | call in -- because | do the bil
payi ng, when | call in they have my name on there so
| could make bills out and inquire about charges.

JUDGE RI LEY: Let the record reflect that the
Conpl ai nant has tendered a docunment from the Exel on
Web site. It contains an account summary dating
from January 12th, 2007, to December 10th, 2008.

And, Counsel, there is also a bil

from Cormonweal th Edi son i ssued November 7th, 2008
(i ndicating).

Q Ms. McMIlian, with regard to the document
t hat was printed fromthe Exelon Web site, it
begins, as | said, on January 12, 2007, and proceeds

all the way through 2007 and through al most all of

2008.

s it my understanding that from
November 7, 2008, till December 10, 2008, there is
roughly -- not quite $300 increase in your bill
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from 382.22 on November 7 through December 10, 2008,
to 645.37? |Is that what you're alleging was the
sudden increase?

A 382 to --

Q That's what |'m saying, from 382 to 645 was
t he sudden increase.

s that what's reflected on the other
bill there? Looking at the Commonweal th Edi son bil
dat ed November 7, 2007, the total amount due is
$382.22, which is consistent -- matches the Exel on
printout.

And do you have the bill for the
Decenmber 10, 2008 --

A ' m sure | do.

JUDGE RI LEY: We're going to have to make copies
of these docunents for your evidence. You' re going
to nove for their adm ssion into evidence.

Q Now, when you received that December 10,
2008 bill that reflected the |l arge increase, did you
contact Commonweal th Edi son about that?

A Yes, | did.

Q And you say you spoke to someone. Do you
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remenber that person's name?

A A Stephanie was the first person | spoke to

and she said someone by the name of Gay Gall apo

woul d be calling me. So | talked to Stephanie first

and she was the one who told me that Ms. Gall apo
woul d be calling ne.

Q And did Ms. Gallapo call you?

A About two weeks | ater she call ed. And she

said they would have to investigate it.
After that | talked to her
periodically, you know. She said they were still

wor ki ng on it.

So | then called Ms. Waters in
Springfield, the headquarters of the | CC. | told
her that | wasn't hearing fromthem And she said,
"1l give thema call and they will be calling you.
So they did call. And she said she was still
checking on it. And it just kept going and going

and going. And I would call Ms. Witers

periodically. And she'd say, I'll talk to ComEd.
And, then, finally, | called
Ms. WAaters and she said that Gay Gall apo had
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retired. And nobody told ne.
Q Al'l right. Was there ever -- did they ever
at that time do a meter reading as part of the

i nvestigation, do you know?

A | don't know.
Q You don't know if they ever read the meter?
A | don't know if they read -- they didn't

tell me that they did.
Q Al'l right. All you know is that you got a

sudden increase in your bill.

A Yes.
Q Was it ever explained to you why?
A Well, this is what they said and to ny

recollection, they said that what they were going to

do is on nmy next bill is going to reflect a
different amount -- you know, a |ower ampunt, that's
what they sai d. But | didn't see anything

different. | mean, | told them |l wanted themto
take it off the bill so I could see it with my own
eyes, the difference. But they said something about

t hey couldn't do that, that they would take it off

on the next bill.
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1 Q

2 are you

3 A
4 Q
5

6 you have

7 A
8 Q
9 oven?
10 A
11 Q
12 A
13 Q
14 A
15 Q
16 A
17 Q
18 ot her
19 A
20 Q
21

22 have?

e

Al'l right. Now, with regard to your hone,
- is it an electric-heated home?
No, it's gas.
Gas- heat ed.

What kind of electrical appliances do
t here?
Just computers, refrigerators.

Do you have an electric range or electric

No, | have gas.
Ot herwise it's just lights, refrigerator --
Yes.

-- washer/dryer?

Washer and dryer.

Are those electric both?

The dryer is gas. The washer is electric.
And not hing out of the ordinary. Then no
or electrical appliances? Television?
Yeah, TV.

Ri ght .

| s here any other evidence that you
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A | have the incident report that the police
officer wwote up and | have pictures of the meter.
Because when the guy came out he said the reason why
they may have made a m stake is because they
couldn't see the meter because ny deck was covering
the meter. So |'ve had that deck for over several
years. And if they couldn't read it, then they've
overcharged me for over several years.

Q Why did they wait until May of this year to
tell you that the deck was obstructing their view of
the meter?

A That's why | felt |like they were trying to
aggravate ne. Because they never had conmpl ai ned
before. Well, they never spoke any complaints to ne
bef ore about the deck.

Q And you had never had any renovations to
t he deck that would have obscured the meter? Has it
al ways been visible to ComEd?

A |*ve had the deck -- |'ve been living in
this house for 26 years. And | had a new deck put
up several years ago. And that's been |ike --

JUDGE RI LEY: You can confer with
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Ms. McM I Iian.
Q You say how many years ago -- he said the

deck was installed how many years ago?

A About five, say five. Okay, around that.
But | never had anybody say anything that it was
obstructing anybody's view. Because |'ve had people

come out and read the meter a long time and they
never said anything.

Q It's your testinony then that after the
construction of the new deck, approximately, five

years ago, ComEd had no difficulty reading the meter

at all --

A None at all.

Q -- during that entire time until just very
recently --

A Until | filed this hearing.

Q Al'l right.

A And | also have -- this was left on my door
and then | have the letter they sent out and saying

that they were going to shut off my electric service
because they couldn't read the neter.

Q We went through that at the prehearing
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conference, | recall that.

A | told you | was going to bring this.
only had this at the prehearing. But | have the
letter that they sent out, also.

JUDGE RI LEY: All right. | don't have any
further questions for the Conpl ainant at this tinme.

M. Goldstein, did you --

MR. GOLDSTEIN: Could we see the letter and the
notice that was posted on the door?

JUDGE RI LEY: | haven't seen the letter. But we
saw the notice when it was submtted at the
prehearing conference.

THE W TNESS: (I'ndi cating.)

CROSS- EXAM NATI ON
BY
MR. GOLDSTEI N:

Q Ms. McMIlian, do you see the nmeter
reader -- meter person that went out to your
resi dence on May 12th in the roont

A " m sorry.

Q Do you see that person who came out to your

resi dence on May 12th to --
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A Remove the meter.

Q -- remove the meter?

JUDGE RI LEY: | s your question, is that person

in the roont?

MR. GOLDSTEI N: Q Is that person in the roon?

A It sort of looks like him but |I'm not sure

(i ndicating). He had a hat on.

Q And when the meter person came out to

remove the meter a new meter was put in, was it not?

A | just know he said he was removing it.
haven't even | ooked at it.

Q You don't even know - -

A The only time | really saw it was when |
went with the officer in the backyard and | never
| ooked at it since. All | knowis that --

Q And could you describe for us where the
meter is located with relation to your deck?

A It's under my deck.

Q And isn't there a piece of wood that was
bl ocking the meter?

A | have pictures. | can show you how it

| ooked before and - -
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MR.

McM LLI AN: (I naudi bl e.)

JUDGE RI LEY: Excuse me, sir,

under oath to speak.

THE

this is

W TNESS: These are the af

you

ter

have to be

pi ctures and

t he picture before, which is not that big of

a difference (indicating).

JUDGE RI LEY: Off the record.

JUDGE RI LEY:

MR.

received the notice on your door and then --

(Wher eupon,

was had off

GOLDSTEIN: Q Ms. McM ||

a di

the

Back on the record.

an,

Scussi on

record.)

when you

was on April 14th, 2010. And then on April 20th

2010, you received a letter

to the meter being blocked by your

you do about it?

A
t he one
home - -
t oo, but

|l etter.

Q

Well, when | came to the

dec

| ast

k. VWhat d

hearing |

behi nd that shows that, and then when |

and | think this canme -- no, |

| didn't bring it -- 1 di

Did you do anythi ng about

an't

it?

had t hat,

bring the

Did you

t hat

from ComEd with respect

id

had

got
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remove the wood that was bl ocking the meter?

A Yes.

Q How far is the bottom of the deck fromthe
ground in your house, do you know, approximtely?

A | don't know.

JUDGE RI LEY: M. Goldstein, do you mean the
undersi de of the deck?

MR. GOLDSTEI N: Q Yes, the underside of the
deck.

MR. McM LLI AN: 6 feet.

JUDGE RI LEY: You can confer with
Ms. McMIIlian.

MR. GOLDSTEI N: Q Would soneone have to duck
under the deck in order to read the meter?

A No -- I'm5"7 and | can stand under there.

Q And -- but if someone |ike 6-foot tall,
woul d someone have to duck under there to read the
met er ?

JUDGE RI LEY: Ms. McM I Ilian, the question
is --

THE W TNESS: l"'mtrying to get it fromny

husband, because you said he couldn't speak.
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JUDGE RILEY: Well, he's not under oath yet.
You're testifying right now.

THE W TNESS: Okay.

MR. GOLDSTEI N: Q You don't know the answer to

t hat question?

A My husband woul d know. | know -- | don't
know how high it is, but |I know nme being 5 7 | can
stand up with no problem And | believe he could

because there's a space over ny head when | stand

up. | don't know the exact height.

Q Now, am | correct that the | ast date you
paid any electric bill was on Decenber 8th, 20087

A Correct.

Q And why haven't you paid any bills since
t hat date?

A Okay. \When we discussed this and they were

supposed to be getting the information about it and

doing the investigation on it, | informed them |
said, Until you take this amount off, there will be
no payment until you give nme a straight answer as to
why you're overcharging me when I knew | wasn't in

town for a whole week. And my bill is usually | ower
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t han t hat. Nobody gave me any answers.

Q When you say "they," who are you talKking
about ?

A When | say "they," | mean representatives
of your conpany.

Q Li ke -- do you have any names of anybody?

A St ephani e and Gay Gal |l apo.

Q And what was the response of Gay Gall apo
when you said you weren't going to pay your bill?

A She said, Well, I'Il get back to you. And
| never heard from her again. About two or three --
maybe a nmonth, then | called Ms. Waters at the |ICC
in Springfield.

Q And getting back to the meter again. Do
you know as a matter of fact that ComEd actually
owns that meter that's servicing your honme?

A Do | know that?

Yes.

It was told to me when | called that day
when he was taking it away and he put a new one in.
And | said, Why are you taking the meter out? And

he said, Didn't you authorize it? And | said, No, |
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didn't authorize anything.
Q Now you understand that the meter is the

property of ComEd?

A | always knew that it was their property.
But what |'m saying is this, that | don't understand
why all of a sudden the meter had to be taken out if

we were going to have a hearing today. That was two

weeks ago.

Q So let's go on to the bills.
Were you ever told that if there was a
m sreadi ng on your November 2008 bill that that
woul d ultimately be corrected on the subsequent

bill?

A Yes, something to that effect. They said
that it would reflect --

Q And wasn't that actually the fact that on
the next bill the bill was substantially |ower than
the $300-plus bill that you received in November of
20087

A From | ooking at my bill and | ooking at what
| printed fromyour Web site, there's -- | don't see

anyt hing taken off.
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Q You don't see that the bill from-- for the
period of Decenber 10, 2008, to January 13, 2009, is
for only $53.03 as opposed to the $360 bill that you

received previously?

A | don't see that on my bill
Q Oh, okay.
Do you have with you the January 13,

electric bill, 2009, that you received?

A January 13?

Q Yes. Do you have that bill with you?

A That would be 2009, correct?

Q Correct.

JUDGE RI LEY: s it my understanding she's
| ooking for a specific bill?

MR. GOLDSTEI N: Yes.

JUDGE RI LEY: That was January 13, 2009?

MR. GOLDSTEI N: Yes.

THE W TNESS: (I'ndi cating.)

JUDGE RI LEY: Were you able to find the bill?

MR. GOLDSTEI N: Did she answer the question?

JUDGE RI LEY: Were you able to find the
January 13, 2009?
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THE W TNESS: | gave it to him
MR. GOLDSTEI N: Q Do you know what the
January 13, 2009 bill was? 1In the amount of what?
Woul d you like to |look at this to see
(i ndicating)?

A It says January 13, 2009, 702.64.

Q But the bill itself, if you take the
previous amount that's outstanding and subtract that
fromthat bill, the actual bill itself was $53.03,
woul d you agree with that?

A No, because the bill prior to that was 300
and somet hi ng.

Q | understand that.

| "' m asking you what the January bill
was. And the January bill was $53, was it not?

A It says January -- you said January 13,

2009, correct?

Q Ri ght .

A It says January 13 --

Q l"mtalking -- I'"mnot tal king about the
total bill. "' m tal ki ng about the bill for that
mont h was $53, was it not?
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A Okay. I f that --
Q And so --
JUDGE RI LEY: M. Gol dstein, she didn't answer

t he questi on.

THE W TNESS: |If my bill was for $53 and my
prior bill was 300 and some dollars, wouldn't that
be $400 and some change?

MR. GOLDSTEIN: Q |If your previous bill was
$645 and your new bill is $702, would not the bil
be about $57?

A How did you get to the 600 when it was 3007?

Q Because you don't pay your bill.

A | do pay my bills. | do pay ny bills.

Q That's pretty sinple.

A | pay my bills.

Q well - -

A Check your records and see how many ti mes
|'ve been disconnected. You won't find one.

JUDGE RI LEY: M. Goldstein, is it mnmy
understanding fromyour |ine of questioning that
you're trying to explain to the Conpl ai nant that

once she got the increase in the December 2008 bil
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whi ch she all eges was a $300 upward spi ke, that she
was given a credit the follow ng nonth?

MR. GOLDSTEIN: Well, the meter corrected itself
and, obviously, the bill for the next nonth was
substantially | ower than what she usually gets.
That's the point of the question.

JUDGE RI LEY: It raises a whole other question
with me, but proceed.

MR. GOLDSTEI N: | have nothing else, Judge.

JUDGE RI LEY: Thank you

MR. GOLDSTEI N: | think that for the purpose of
the record, Judge, the notices that were posted on
t he door and the letter sent to M. McM IIlian should
be marked as exhibits. | f they're not Conpl ai nant's
exhibits, |I would have them marked as ConEd
cross-exhibits.

JUDGE RI LEY: Let's return themto the
Compl ai nant and we'll deal with that in just a
moment . | have some nore questions.

THE W TNESS: He said that they would not be
used for nmy benefit as an exhibit.

MR. GOLDSTEI N: | stand corrected, Judge.
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The posting on the door is already
mar ked as Conpl ai nant's Exhi bit 3.

JUDGE RI LEY: It's been marked, right, yes. | t
hasn't been moved for adm ssion yet.

MR. GOLDSTEI N: I|f they're not noved, then |
woul d ask that these exhibits be marked as
cross-exhibits and I'll move them

JUDGE RI LEY: All right. |"ve got some
addi ti onal questions for clarification here.

FURTHER EXAM NATI ON
BY
JUDGE RI LEY:

Q Ms. McMIIlian, who constructed the deck?
Was this an independent contractor?

A My husband knows t hat.

JUDGE RI LEY: Counsel, at this tinme, swear

M. MMIlian in. | have some additional questions.

(Wtness sworn.)

50



1 | SAl AH McM LLI AN,
2 called as a witness herein, and after having been
3 first duly sworn, was exam ned and testified as

4 foll ows:

5 EXAM NATI ON

6 BY

7 JUDGE RI LEY:

8 Q Do you know who built the -- who

9 constructed the deck?

10 A My problemwith --

11 Q No, no, no.

12 A | did.

13 Q You constructed the deck.

14 A | did.

15 Q And t hat was about five years ago, is that
16 correct?

17 A About five years.

18 Q Did you ever -- after you conpleted the

19 construction of that deck, did you ever make any
20 alterations to the construction?
21 A " m sorry.

22 Q Did you ever change anything in the
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construction after you conpleted it?

A The only thing | changed is when | got this
| etter here, that's the only time | changed.

Q And what change did you make?

A Because the wood -- the 6 by 6 wood was
bl ocki ng part of the meter. \When this came, | sawed
it and cut it out so it's the whole meter.

Q So when the deck was originally constructed
in, approximtely, 2005, there was a piece of wood
or a piece of the deck was blocking the meter.

A Partially, yes. |'ve got a picture of it.

Q Ri ght . | understand that.

And then once you were notified by
Commonweal th Edi son that their access to the meter
was obstructed, you renoved the piece of wood that
was bl ocking the meter.

| s that what those pictures purport to

show?

A Yes.

Q Did Comonweal th Edi son ever nmention to you
anytime prior to this month -- to the time that you

got that notice, that there was anything bl ocking
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that meter?

A Never .
Q You never heard anything fromthem at all.
A Never, period.

Q Did Comonweal th Edi son send you anyt hi ng
in witing or ever notify you that the meter was now
unobstructed and that they can view it wthout any
difficulty?

A " m sorry.

Q Did Comonweal th Edi son ever notify you --
after you removed that piece of wood, did they ever
notify you that everything was okay and that they
could read the meter without difficulty?

A No, sir.

Q Was Commonweal th Edi son at all times, after
the construction of the deck, but when the piece of
wood was partially obscuring the meter, were they
still able to take meter readings, to your
knowl edge?

A Yes, the whole top was clear after | cut
t he wood out, totally clear.

Q So you're saying that they could read the
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numbers on that meter.

A Top numbers, yes.

Q And what part was obstructed -- what part
of the meter was obstructed -- what part of the
meter couldn't they see?

A You couldn't see the |ower part. You could
see the top part, about four or five number. Once |
cut this out they could see the whole entire meter.

Q But were there any numbers obscured by that
pi ece of wood when you built the deck?

A At first -- this is before and this is
after (indicating). Bef ore you couldn't see this
here (indicating).

JUDGE RI LEY: Okay. Let the record reflect then
that prior to the time -- that at the time you
constructed the deck it obscured the actual dials
li ke, that reflected the kilowatt hours.

THE W TNESS: Right. Right.

Then after | cut it you can see it.

JUDGE RI LEY: Q After you cut the piece of wood
t hat you renmpoved you could see the kilowatt hours.

But Commonweal th Edi son, at the time
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you constructed that deck until just recently, they

had never conmpl ained to you before --

A No.

Q -- they couldn't read the meter?

A Ri ght, never conpl ained at all.

JUDGE RI LEY: M. CGoldstein, | don't think I

have anything further for M. McMIIlian right now.
CROSS- EXAM NATI ON
BY
MR. GOLDSTEI N:

Q Al'l right. M. McMIIlian, when did you
remove the board in front of the meter?

A My wife gave me the letter on the 12th,
what ever day that were, the lights be turned off if
t hey could not repair it. So | went that Saturday
and made the adjustment.

Q So you renoved the board shortly after the
notice was posted on April 12 of 2010.

And - -
A The 14t h.
Q -- if a meter reader had to get a clear

view of the entire meter prior to the time that you
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removed the board, would not that meter reader have
to crotch under to |ook at the entire neter?

A That's my problem |'m having. If they did
that, why all of the sudden they said you're
bl ocking that, all of a sudden now, if they did it
before? Five years they' ve been taking a reading
with no problem All of a sudden we got to come to
court for a hearing.

Q Just answer the question, if you woul d.

Woul d you not have to crotch under to

get a full view of the entire meter under your deck?

A Yes.

Q And that's actually the reason why you got
a notice from ComEd because they were having trouble
readi ng the meter.

A Why didn't ComEd come before now --

Q And weren't there -- because, perhaps,
there was a new nmeter reader.

JUDGE RILEY: This is speculation and argunent.

MR. GOLDSTEI N: Let me ask you this then.

Q Let's go back to the November 2008 bill

t hat you guys received. Isn't it conceivable to you
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that a meter reader crotching under your deck to

read the meter m sread one of the times on the

met er ?
A Repeat that agai n.
Q Isn't it conceivable to you that a neter

reader crotching under your deck to read the entire
meter could have m sread one of the dials on the
meter as it relates to that 2008 bill?

JUDGE RI LEY: He's just asking you, is it
possi ble that the meter reader --

THE W TNESS: It's possible.

JUDGE RI LEY: -- could have m sread one of the
di al s.
THE W TNESS: It's possible. It's possible.

JUDGE RI LEY: Al'l right.
MR. GOLDSTEI N: | have nothing else.
JUDGE RI LEY: Thank you, M. MMIIlian.
(Wtness excused.)
JUDGE RI LEY: | don't have any questions for
Ms. McMIlian or M. McMIlian at this time.
| want to deal with the matter of

their evidence.
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You have several docunents.

(Wher eupon, a discussion
was had off the record.)

JUDGE RI LEY: Back on the record.

M. Gol dstein, the Conmpl ai nant has
tendered to me as evidence the follow ng,

November 7, 2008 Commonweal th Edi son bill to Isaiah
McM | Iian.

MR. GOLDSTEI N: What is that exhibit?

JUDGE RI LEY: We haven't marked anything yet.
|"m just identifying it for you. W' Il get to the
exhi bit numbers in just a second.

There's also an Exelon printout from
the Web site that reflects billing amounts and due
dates from January 12th, 2007, to Decenber 10, 2008,
that's on Page 1 of 1. And there's also information
on the other side reflecting credits.

There are a series of photographs,
bef ore and after photographs, showi ng the meter
partially obscured by the wood and then unobscured
after the wood was removed, five photographs in all.

We have the notice from Commonweal t h
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Edi son with regard to the deck bl ocking the neter.
There's an incident report, May 18, 2010.
And that's the total -- that is the

sum of the evidence that has been submtted by --

MR. GOLDSTEIN: If | could see the incident
report.
JUDGE RI LEY: (I ndi cating.)
Let's start with the ComEd bill dated
Novenmber 7, 2008, let's mark that as Conpl ai nant's

Exhi bit 1.
(Short pause.)
JUDGE RI LEY: Let the record show that the
foll owi ng documents, the photographs have al ready

been marked as Group Exhibit 1. The incident report
has been marked as Conpl ainant's Exhibit 2. The
notice from Commonweal th Edi son that was hung on the

door knob has been marked as Conpl ai nant's

Exhi bit 3.

And I'm going to mark as Conpl ai nant's
Exhi bit 4 the Commonweal th Edi son bill dated
Novenmber 7, 2008. And as Compl ainant's Exhibit 5 is

the printout fromthe Exel on Web site.
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(Wher eupon, Conpl ai nant's
Exhi bits 4 and 5 were marked
for identification.)

JUDGE RILEY: And | trust, Ms. McMIlian, that
you're noving for the adm ssion of these exhibits
into evidence?

MS. McM LLI AN: Yes.

JUDGE RI LEY: M. Goldstein, do you object to
any or all the exhibits?

MR. GOLDSTEI N: | have no objection to 1, 3, 4,
5. The incident report is irrelevant to the
proceedi ng, so | object.

JUDGE RI LEY: " m sorry.

MR. GOLDSTEI N: So | object.

JUDGE RI LEY: Okay. Ms. McMIIlian, any response
to the objection?

MS. McM LLI AN: | think they are relevant
because they're showing the officer clearly states
t hat they were removing the meter and replacing it.
She put it in her report and |I did not authorize it.

MR. GOLDSTEI N: It's not her meter.

MS. McM LLI AN: | know it's not nmy meter, but --
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MR. GOLDSTEIN: So, it's irrelevant.

MS. McM LLI AN: | don't think it's irrelevant.

JUDGE RI LEY: | "' m going to give her the benefit
of the doubt, Counsel, and |'m going to admt it.

Compl ai nant's Exhibits 1 through 5 are
admtted into evidence.

(Wher eupon, Conpl ai nant's
Exhi bits 1 through 5 were
admtted in evidence.)

JUDGE RI LEY: And that would effectively
compl ete the Conplainant's case in chief.

M. Goldstein, | understand you have a
number of exhibits that you' re going to present
along with witnesses?

MR. GOLDSTEI N: Yes, | have. They've already
been mar ked, Judge. | "ve provided the exhibits to
t he Compl ai nant, 1 through 6.

JUDGE RI LEY: Let's take 5 m nutes.

(Wher eupon, a short
recess was taken.)

JUDGE RI LEY: We're back on the record.

We've conpl eted the Conpl ai nant's case
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in chief.
M. Goldstein, I'"ll turn to you now.
Did you have wi tnesses you wanted to
call?
MR. GOLDSTEI N: Yes. | call as my first w tness
Gay Gal |l apo.
JUDGE RI LEY: Good norning, M. Gallapo.
MS. GALLAPO: Good nor ni ng.
(Wtness sworn.)
GAY GALLAPO,
called as a witness herein, and after having been

first duly sworn, was exam ned and testified as
follows:
DI RECT EXAM NATI ON
BY
MR. GOLDSTEI N:
Q Pl ease state your name for the record and
spell your | ast nane.
A It's Gay Gallapo, G a-Il-1-a-p-o.
Q And how | ong were you enpl oyed by
Comonweal th Edi son Conpany?

A

14 and a half years.
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Q And what was your enployment during that
time -- what position did you hold with the conpany?
A It's been strictly customer service the

entire time. The majority of the time | was a
customer service representative and then moved on to

customer relations and becanme a custonmer rel ations

anal yst .
Q What does a customer relations analyst do?
A Basically, we receive inquiries from

customers that have been escal ated and we
i nvestigate what it is they're inquiring about.

Q And what is your present enpl oynment
situation with Commonweal th Edi son?

A | "ve been hired back as a contractor doing

the same duti es.

Q As an anal yst?
A Yes.
Q And as an analyst, do you have access to

t he Company's books and records?
A Yes, | do.
Q And those books and records that you're

going to present this nmorning are books and records
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t hat are kept by Commonweal th Edi son in the ordinary

course of its business, is that right?

A Yes.
Q And how did you beconme famliar with the
account of |saiah and Lucinda McMIIlian at 1812

218t h Street in Sauk Village?

A It was assigned to nme that came in as an
II'l1inois Commerce Conmm ssion inquiry. | believe
there was a Citizen Utilities Board inquiry al so.

But what happens is when the Illinois Comerce
Comm ssion sends over an inquiry it's assigned to an
anal yst and that analyst is the one that reviews and

i nvestigates it.

Q And you reviewed the McM Il ian account.
A Yes, | did.
Q And | et nme show you what's been marked

initially as ComeEd Exhibit 1, it's entitled ComEd
Account Activity Statenment. Am | correct it covers
a period from approximately, April 2008 through
April 13th, 2010?

A Yes -- well, May of 2008 to April/ May of

2010.
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Q Okay. And even as early as May in 2008,
was there an outstandi ng bal ance on the McM I I ian
account in Sauk Village?

A Yes, there was.
Q And let's go down to -- and how much was

t hat outstandi ng bal ance at that tinme?

A The bal ance due -- the total bill was
477.89, the balance forward from a previous bill was
274.17 was the bill issued on June the 10th, 2008.

Q Okay. And there was an outstanding bal ance
up until, at least, October 9th, 2008, isn't that
right?

A That is correct.

Q Let's | ook specifically beginning with the
2000- -- sonmething marked 10-09-08 electric bill

Coul d you go across there and explain
what is reflected on that |line of the activity
statement ?

A On Oct ober 9th of 2008, the electric
service billed for the period of Septenber the 10t h,
2008, through October the 9th of 2008 with a reading

of 85213, and it will provide the meter nunber. The
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current charges for that particular billing period

was 139. 78. The total bill was 396. 009. There was a

bal ance forward, that is already included in the

396. 09, of 137. 34. Meani ng that that 137.34 was the

past due bal ance on this bill
Q And let's now |l ook at the line that is

noted as 11-7-08, electric service.

Coul d you explain what is shown going
across on that activity statement |ine.
A November 7th of 2008, the electric service
bill for the period of October 9th of 2008 to

Novenmber the 7th of 2008, the reading at that time

was 86648, and the meter number provided. And the

current charges for that particular billing period
was 179.34. The total bill was 382.22, of that
59.99 was -- excuse me, 55.59 is the balance forward
whi ch was past due at that time.

Q And going down a few nmore lines to

12-10-08, the line that says Electric service, could

you explain what is shown on that |ine.
A And t hat was Decenber 10th of '08, electric
service billed from Novenber the 7th of 2008 to
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Decenmber the 10th of 2008, with a reading of 89700,
reflects the meter nunber. Showi ng the current

charges for that particular period of 360.16 and --
so that total bill was 645.37, past due was 102.08

bal ance forward.

Q Now, let's go two |lines further down to
line that says Electric service for 1-13-009.

A Uh- hum

Q What is shown going across that activity
statement |ine?

A That was billed January 13th of '09, the
el ectric service for December 10th of '08 to

January 13th of '09, that reading was 90066, shows a
met er number. We're showi ng the current charges for
t hat particular billing period of $53.03. The total
bill is 702.64 and the past due was 286. 46, which
was the bal ance forward.

Q Now, if we take the bills which began with
Oct ober 9th, 2008, through the billing of 1-13-09,
do you have a total for those anmount of bills?

A | do not. | do have a calculator. | have

the total for the December and the January bill.
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Q Al'l right. Why don't you give us the
Decenber and January bill.

A The December bill in the amount of 360.16
plus the January bill in the amount of 53.03, that
woul d be a total of 413.49. If we divide that by
the 2 months, it averages out to be $206.59 1/2 for
each nont h.

Q So with that bill of 53.03 for the
December 10, 2008 through January 13, 2009 period of
53.03, what does that tell you about the billing
process of ComEd with respect to the bills that were

sent to the Conmpl ai nant?

A The meter reading for $360.16, the 89700
for the bill issued December 10, 2008 appears to be
1,000 kil owatt overread, which would automatically

correct itself when we go back and get the next
readi ng.

Q Let's turn to what's been marked as ComEd
Exhibit 2, it's entitled Isaiah McMIIlian Meter
Readi ng Hi story.

Do you have that in front of you?
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Q And | ooking at those bills for November --
let's start with October 9th to November 7th, 2008,
t hrough January 13, 2009. Were those all regular
reads by ConEd?

A Yes, they were according to the records.

Q And does it appear to you from | ooking at
the kilowatt hours that are recorded on that

Exhi bit 2 that the readi ngs were progressive in

nat ure?

A Yes.

Q |s there anything else you would like to
comment with respect to ComeEd Exhibit 2?

A Well, yes. The reading that was taken
November 7, 2008, was 86648, the reading that was

taken January 13, 2009, is 90066, because of what

appears to be a msread in the mddle -- overread by
1000, | believe, 3052 kilowatt hours of that was
billed in Decenber. So in January to correct that,
we just billed the difference of the 360.16. The

total kilowatt hours that the customer was billed is

the same regardless of the 1000 kil owatt hour

overread.
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Q Let's go back to Exhibit 1 for a moment.
Does the ConEd activity statenent,
Exhibit 1, reflect the last time that the McM I Iians
paid anything on their electric bill?
A Yes. | show the | ast payment on the

account would be $100 recei ved Decenber 13, 2008.

Q What is reflected as the current amount
owed by the McM I lians as of April -- as of today?
A Well, this activity statement is dated

t oday, | show the bal ance due is $2,718. 06.
Q Now, | et me show you what's been marked as
ComEd Exhi bit 3.

Coul d you explain what is shown on
that bill.

A | "' m showi ng that this bill has a read date
of April 13. It's for the service from March the
12th, 2010, to April 13th, 2010. This bill has the
same meter nunber as reflected on the activity
statement. And the customer was billed 509 kil owatt
hours. The total current amount was $66.16. The
total bal ance due by May 17th was 2,662. 66.

Q Now, | et me show you what's been marked as
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ComEd Exhibit 4. This is another ComEd bill
Woul d you explain what is shown on
that bill.

A This bill is dated May 11th. It is for
service from April the 13th, 2010, to May 11th,
2010. It shows the kilowatt usage as 405 kil owatt
hours. And |I'm showing the total current charge as
$55.40. The bal ance total is $2,718.06 due by June
t he 14t h.

| do show this has an estimted
present reading.

Q | s the meter nunber shown on that bill the

sanme as the meter nunber on the previous bill?

A Yes, the meter nunber is the same as that
on the bill of Exhibit 3 and as that on the activity
st at enent .

The meter exchange occurred one day
after this billing.
Q Now, | et me show you what's been marked as
ComEd Exhi bit 5.
There's been some di scussion by

Ms. McMIlian with respect to conversations she had
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with you with respect to her bill. Do you recal

her testinmny?

A Yes.

Q And as part of being an analyst in the
billing department of ComEd, are you required to
keep some kind of |og of conversations you may have

had with Ms. McM I Ilian?

A Yes.

Q And are those conversations somewhat
reflected on what's been marked as ComEd Exhibit 57?

A Yes, they would be the resol ution
conversation.

Q And that's a screen print that shows what?

A Well, it explains that | spoke to
Ms. McMIlian on July 7, 2009, at 11:12 a.m
expl ai ned the read of 12-10- -- | have '09, but the
reading in question was '08. That readi ng was
89700. It appears to be an overread of probably
1000 kil owatt hours overread, which automatically
corrected itself with the January 13 readi ng of
90066. The read of November 7 subtracted fromthe

January 13 read of 90066 was a difference of 3418
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kil owatt hours. 3052 of those kilowatt hours were

billed with the December -- and, again, that should
be the "08 bill -- and the difference of the 366
kil owatt hour was billed with the January '09 bill

And at that time | offered to have the
meter tested to confirmthe accuracy of the meter.
She declined at that time, said she wanted to talk
to the ICC first.

MR. GOLDSTEI N: | have nothing else, Judge.

| would nove into evidence ComEd
Exhi bits 1 through 5.

JUDGE RI LEY: Are you going to do Exhibit 67?
MR. GOLDSTEIN: That's another wi tness, Judge.
JUDGE RI LEY: Oh, I'm sorry.

Ms. McM I lian, that concludes the
direct testinmony of Ms. Gall apo. Exhi bits 1 through
5 have been nmoved into evidence -- do yu have copies
of all of those?

MS. McM LLI AN: Yes.
JUDGE RI LEY: Do you have any objection to any
of the exhibits?

MS. McM LLI AN: No.
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1 JUDGE RI LEY: You may proceed. Il will hold the

2 ruling in abeyance, M. Gol dstein.

3 Pl ease proceed, Ms. McM || an.
4 CROSS- EXAM NATI ON

5 BY

6 MS. McM LLI AN:

7 Q Ms. Gal | apo, what date did you first

8 contact ne?
9 A | don't have that information with nme.
10 Q Do you recall me asking you why nmy bill was

11 so high?

12 A | don't recall specifically.
13 Q Do you recall me saying to you that my
14 electric bill is always lower in the wintertinme? Do

15 you recall that?

16 A No, | don't.

17 Q Did you make me aware of the fact that you
18 were no |l onger available to assist me -- first of

19 all, let me ask you this.

20 Did you retire from ConmEd?

21 A Yes.

22 Q When you sat down you said you were -- what
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position are you hol di ng now?

A | "' m doing the same thing | was perform ng
t hen. |*"m hired back with the conmpany as a
contractor.

Q So you really didn't -- you're not retired
now, you're working for the conpany?

A Technically I am working in the sanme
department at ConmEd doing the same duties, but I'm
officially retired fromthe conpany.

Q Did you make me aware of the fact that you
had retired -- did you call nme -- since you were the
person they put in place to assist me, did you call
me and tell me -- did you have dial ogue with
Ms. Waters?

A | resolved this conmplaint back in July of

20009. Since that time | had no conversation with

Ms. Waters or yourself that | recall involving this
compl ai nt .
Q | nvol ving this compl ai nt.

Did you ever say to me that, As far as
"' m concerned this matter is closed?

A | don't know that | specifically put it in
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t hose words.

Q Did you put it in writing?
A This resolution that | sent into Ms. WAters
or to the Illinois Commerce Comm ssion is consi dered

cl osing the conmpl ai nt.
Q Well, did you ever send me anything else to

say that it was closed?

A No, the conversation that we had closed it.

Q Did you tell me that?

A | don't remenber what | have in the
records. As far as what | told you is reflected on
Exhi bit 5, other than that, | honestly don't recall.

Q Did you ever say to me that the reason why
my bill was so high was because | was using sone
el ectrical products? Did you ever say that -- do

you recall me telling you that at that particul ar
period |I was out of town?

A No, | don't. Honestly, | don't have all of
the records with me. That may be noted in the
record, but | don't recall it.

MS. McM LLI AN: That's all.

JUDGE RI LEY: Not hing further? Thank you.
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MR. GOLDSTEI N: Not hi ng, Judge.
JUDGE RI LEY: Not hing further fromthe wi tness?
MR. GOLDSTEI N: No.
JUDGE RI LEY: Thank you, Ms. Gall apo.
(W tness excused.)
JUDGE RI LEY: Do you have another w tness?
MR. GOLDSTEI N: | call Wayne W dmer.
JUDGE RI LEY: Pl ease proceed.
(Wtness sworn.)

WAYNE W DMER,

called as a witness herein, and after having been
first duly sworn, was exam ned and testified as

foll ows:

DI RECT EXAM NATI ON
BY
MR. GOLDSTEI N:
Q M. Wdnmer, state your name and spell your
name and tell us by whom you are enpl oyed.

A Wayne Wdmer, Wi-d-me-r. ' m enmpl oyed by

ComEd.

Q How | ong have you been enmployed with

Commonweal t h Edi son?
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A For 32 years.

Q And what is your current position with
Commonweal th Edi son?

A "' m a senior energy technician.

Q And what are the duties of a senior energy
technici an?

A We work on single- and three-phrase meters
and meter fittings, everything that has to do with
t hat .

Q As part of your duties as a senior energy

technician, do you also test meters?

A Yes, | do.

Q Could you tell us when you went out to
the -- you went out to the McMIlian's home, did you
not ?

A Yes, | did.

Q Why were you sent out to the McMIIlian's

resi dence?

A | was sent there to test the meter.

Q And when was the first time you were out
there to test the meter?

A April 14.
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Q Of what year?

A 2010.

JUDGE RI LEY: 20107

THE W TNESS: Yes.

MR. GOLDSTEI N: Q Did you test the meter at
that time?

A No, | did not.

Q Why did you not test the meter at that

time?

A There was a board fromthe deck obstructing

the -- my renoval of the cover for the meter. And
also my test equipnment would not fit in there.

Q And when you were unable to test the neter
what did you do?

A | left a card on the door stating that it
was a nonconmpliant condition and they needed to get
it repaired in 30 days so | could test the neter.

Q And that notice on the door is
Conpl ai nant's Exhibit 3.

Have you seen that?

A Yes, | have.

Q I s that the notice that you placed on the
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door of the McMIlian's residence?
A Yes, it is.
Q Then you went out to the McMIlian's
resi dence again, did you not?
A Yes, | did on May the 12th.
Q And what did you do at that time?
A The deck had been -- the board on the deck

had been cut so | was able to conplete the neter

test.

Q And you performed the neter test, did you
not ?

A Yes.

Q Coul d you explain to us how you performed

that meter test on May the 12th, 2010.

A It's a sinple procedure. | removed the
faceplate of the meter and renmoved the meter. W
put in a cylinder, put the faceplate back on, put
the meter into the cylinder, which allows us to have
vol tage on the meter but not the current fromthe
house. So then we put a current on the house of 30
amps and also of 3 anps. We test the meter tw ce

with both anperage and the device we hold gives us
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t he accuracy of the neter.

Q And | et nme show you what's been marked as
ComEd Exhi bit 6.

A | ve got it.

Q s that the meter test that you performed
at the McMllian's residence on May 12th, 20107

A Yes, it is.

Q What does that test show?

A It shows that the meter was running
slightly slow. Anything bel ow 99 percent or above

100 percent we woul d exchange the meter.

Q Did you exchange the meter on that date?
A Yes, | did.
Q On that date did you have a conversation

with Ms. McMIlian at the residence?

A Yes, | did.

Q Could you tell us what you said to her and
what she said to you?

A Well, she didn't realize | was in the back
of the house. | knew | was going to interrupt the
service. | went up the back stairs and knocked on

her door. Apparently, she didn't hear my knocki ng.
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So when she came, | was near the end of putting the

new meter

in there and she was,

you know, Kkind of

angry with me because she didn't think I had knocked

on her door.

al so.

Q

t he Conpl ai nant

A

Was there a conversation that

Wel

meter and it

She had a police officer

on that date?

with her,

you had with

I, I told her that | had tested the

tested sonewhat slow and that was why |

exchanged the meter.

| said, Maybe the reason that

they couldn't get a good read was because of t

board that was
Q Now,
meter is located with respect

the deck

A

hi gh. You wal k underneath it and the meter itself

was up by the bottom of

at

Wel

in front of the meter.

the McMIlian's residence.

|, the deck was probably about 6 f

t he deck fl oor. So, you know, that's not that

unusual a situation.

In some places people do have

decks and have sonmetinmes a little conflict of

pl acement

of

t he deck.

he

could you explain to us where the

to the undersi de of

eet

the deck; in other words,

t he
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Q But the purpose of when you put that door
hanger, Conpl ainant's Exhibit 3, on the door of the
McM I lian's residence, what was the reason for that?

A | couldn't take the faceplate off of the

meter and | couldn't put any test in to test the

met er .
MR. GOLDSTEI N: | have nothing else.
| would move into evidence ConmEd's
Exhi bit 6.
JUDGE RI LEY: Okay. ' m going to hold that in
abeyance.
EXAM NATI ON
BY
JUDGE RI LEY:
Q The date that you went out there in April,

t hat was your first attenpt to test the meter?
Yes.

April what ?

> O >

April 14.
Q What prompted your visit to test that
met er ?

A | had an order to test the meter.

83



10

11

12

13

14

15

16

17

18

19

20

21

22

Q Order from whont?

A For accuracy.

Q Who submts that order to you?

A My di spatcher.

Q Somewhere in the Conmmonweal th Edi son

process then?

A Ri ght .
JUDGE RI LEY: | don't have any further
guesti ons.
' mgoing to | et you have a ful
cross-examnation in just a moment.

Again, I'll hold a ruling in abeyance
on the exhibit.
Go ahead with your cross-exam nation,
Ms. McM I Iian.
CROSS- EXAM NATI ON
BY

MS. McM LLI AN:

Q M. Wdnmer, on May 12th did you knock on ny

front door?
A No, | knocked on your back door.

Q Why ?
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A Because | was underneath the deck. | knew
| was going to interrupt the service and the back

door was closest in proximty to where | was.

Q When you got out of your truck where was it
par ked?

A On the street.

Q In front of my house, correct?

A That's correct. But at -- when | wal ked
back there | didn't realize | was going to interrupt

the service

Q You said it was a sinple procedure.

A Yes.

Q If it's a sinple procedure why all of a
sudden it became some big deal -- my thing is this,
when | talked to you, | asked you, Why didn't you
knock on my front door? M office faces the front

and | could hear the doorbell. In the back there's
a deck and then there's a sun porch you could I ook

t hrough. There's no doorbell. | f you knock, you're
knocki ng on the door that |eads to the sun porch
Now, | didn't hear you knock and you didn't -- did

you call my number to |let nme know you were going to

85



10

11

12

13

14

15

16

17

18

19

20

21

22

my backyard?

A No.

Q Did you know if | had a Rottweiler back
t here?

A You had an open yard.

Q | had a fence.

A | go in backyards all the tinme. It's ny
j ob. | wasn't really required to give you a phone
call. | really thought the back door was
sufficient. | didn't really realize it was an open
room | thought it was a back door.

Q When | canme around the back with the
officer, what did you say when the officer said,

What are you doing? Do you recall?

A | don't recall my words, no.

Q Well, you said that you were replacing the
meter --

A Okay.

Q -- putting in a new neter.

A Yes.

Q And | asked you -- | said, Who authorized
you to put this meter in? And you said, | thought
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you di d. Do you remenber saying that?

A | do remember saying that, yes.

Q Why ?

A Well, most complaints of high bills are put
forth by the customer. | thought that's where it
was com ng from

Q Well, you said you got orders from sonmeone,

didn't you?

A | had a test on nmy conmputer, that told me
to test the meter. But | assumed, and | guess |
wrongly assumed, that you had ordered the test for

the compl ai nt of the high bill

Q Why did my lights keep blinking on and off
every 5 m nutes?

A well - -

Q A surge canme through and knocked my
conmputer conmpletely off. Why would that happen?

A Well, | did have some difficulty getting
the disk into the meter fitting. However, as | told
you on that day, really it isn't a surge because a
surge would be a higher voltage com ng through. | t

was really nore |ike your |ights going on and off.
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| didn't know, you know, what the situation was that
you had your conputer going on in there. | was
merely doing my job.

Q Okay. It didn't just go on and off. | t
was -- okay, | would think that you would -- it's a
sinple procedure, so | would think that you would

i ke turn everything off or -- because |I'mthinking
that it's making my bill go even higher.

But why did you keep, |like every 5
m nutes or 10 m nutes, it would go -- you said it
was a sinple procedure, yet you were back there for

over 30 m nutes.

A Well, the test itself takes about 20
m nut es. | was -- like |I say, | did have some
difficulty in getting the cylinder that we use into

your fitting, so it took a little |onger. When |
put the cylinder in that turns your power on, when
take the cylinder out, the power goes out.

But like I say, | just had a little
bit of a difficult time in order to get the cylinder
in.

Q In that case it wasn't really a sinple
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procedure.

A Well, it is a simple procedure. The test
itself is a sinple procedure. | just had a little
trouble with the disk that day.

Q And is that comon for you not to come and
knock on the front door? You always knock on back

doors?

A It varies. | can't say that | always knock

on front doors or back doors.

JUDGE RI LEY: Do you have anything further?

MS. McM LLI AN: No.

JUDGE RI LEY: Okay. Thank you.

M. Wdnmer, the only other
guestion | would have is when you put the new meter
in, installed the new meter after you took the old
one out, it was running slow, did you test it?

THE W TNESS: No, sir, we don't. They' re
already tested -- they're brand-new meters and
they're tested in Oak Brook.

JUDGE RI LEY: So there was no question in your

m nd that the meter was going to be running

properly.
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THE W TNESS: That's correct.

JUDGE RI LEY: Okay.

MR. GOLDSTEI N: | have no ot her quest

wi t ness, other than | nove again of

i ons of the

Exhi bits 1 through 57

Exhi bit 6.
Did you adm t
JUDGE RILEY: We're going to do that
pendi ng obj ection.

Ms. McM I Iian,

ComEd Exhibits 1 through 6,

for adm ssion into evidence,

objection to any of the exhi
MS. McM LLI AN: No.

JUDGE RI LEY: All right.

ri ght now,

with regards to

t hey've all been noved

do you have

bits at all?

any

ConEd Exhibits 1 through 6 are

adm tted into evidence.

(Wher eupon,

Respondent' s

Exhi bits 1 through 6 were

admtted into evidence.)

JUDGE RI LEY: | need just a couple of

the adm ssi on of

m nutes to

go back and there's a couple things to wrap up. I

have to make copies of your

exhi bits.
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Well, let me ask right now, are the
parties |l eaning toward closing briefs or would they
just rather make closing statements?

MR. GOLDSTEI N: lt's up to Ms. McM || an.

JUDGE RI LEY: Ms. McMIlian, a closing brief is
a witten document that you would submt to the
Clerk's Office detailing your case again --
summari zing it, and saying, This is why | should
prevail in this matter.

Woul d you rather make a cl osing
statement ?

MS. McM LLI AN: Yes.
JUDGE RI LEY: You may do so now, if you choose,
or if you need a couple of m nutes.
MS. McM LLIAN: G ve me a couple of m nutes.
JUDGE RI LEY: Okay. 'l be right back.
(Wher eupon, a short
recess was taken.)
JUDGE RI LEY: Ms. McMIlian, you indicated you
woul d rather make a cl osing statenent.
Pl ease proceed.

MS. McM LLI AN:  Around, approxi mately, Novenmber
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of 2008, | received a large electric bill, which

prompted me to call ComEd for an explanation as to

why | received such a bill. After some
investigation they admtted to me that someone had
m sread the meter. | was waiting for themto take
t he charges off as opposed to doing sonme

readj ust ment . | said to themthat | felt that they
were handling the situation incorrectly.

| then called CUB, Citizens Utility
Board, and they referred ne to the I1CC. They got in
touch with ConmEd who assigned me to a person by the

name of Gay Gall apo.

After speaking with her, she said she
woul d get back to me. | waited for a return phone
call and never came. | then called Ms. Waters who
got in touch with Gay Gall apo. She then informed

me, about three months later, that Gay Gallapo had
retired. And that's why we're here today. The

matter has not been resolved in ny m nd.

| feel that ComEd acted
unprofessionally in resolving this matter. I f there
was somet hing wong with the meter on ConmEd -- |
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mean ConmEd's nmeter that's attached to my home, then
who is to say that in prior years there were many
ot her m sread meters?

JUDGE RI LEY: Does that concl ude your statenent?

MS. McM LLI AN: Yes.

JUDGE RI LEY: Thank you

M. Gol dstein?

MR. GOLDSTEI N: Yes, thank you, Judge.

We're here because Ms. McM I Ilian has
conpl ai ned that she received a high bill in November
of 2008. She' s acknowl edged that the meter was
m sread.

And | guess in response we woul d say
that it is obvious fromthe testimony today that
with the meter under the deck as it is, it was
difficult to read the meter and there was a board
bl ocki ng part of the neter.

Prior to the disputed period, Novenmber
of 2008, Ms. McM I Ilian had an outstandi ng bal ance.
She still has an outstanding balance. And that
bal ance is over $2700. She has not paid a single

cent since December of 2008.
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As Ms. Gallapo testified she,
initially in 2009 -- in July of 2009, declined
havi ng her meter tested. She still has not
expl ai ned why -- and really -- she hasn't made a
payment since December of 2008. This is over
18 nmont hs, Judge, and she hasn't paid a bill

During the disputed period of tinme
t hat we' ve been tal king about, Decenber, Novenber,
Oct ober of 2008, and subsequently into early 20009,
they were all regular readings of Ms. McMIlian's
electric meter.

Wth respect to the action taken by
Ms. Gall apo, she explained to you, Judge, how the
conpl aint was cl osed out with the Comm ssion. She
explained to Ms. McM I Ilian what occurred and how the
fact that the subsequent bills after November of
2008 corrected the readings on the neter and

corrected the bill

She's | ooking for some kind of credit
whi ch, in effect, was actually given to her. And, |
guess, she still does not agree with the explanation
t hat was provided by Ms. Gall apo back in July of
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2009 and does not agree with what has occurred this
mor ni ng.

But the fact remains, there's $2700
outstanding on her bill. And, at best, she has a
coupl e hundred dollars in dispute, mybe. And even
that, | would say, is not in dispute because the
met er readi ngs were corrected. The bills were
corrected. And so she has really no conpl aint.

JUDGE RI LEY: Does that conmpl ete your statenment?

MR. GOLDSTEI N: Yes.

JUDGE RI LEY: Thank you

Ms. McMIlian, did you want to make
one | ast --

MS. McM LLI AN: | would just like to say that I
do not agree with them overcharging me and not
maki ng restitution for the overage.

JUDGE RI LEY: Okay. Thank you.

That conpl etes both parties' cases in
chi ef . | have the matter of just Xeroxing sone
docunments here, so | can get copies to you,

Ms. McM I Iian.

Does that conplete Comonweal th
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1 Edison's case in chief?

2 MR. GOLDSTEIN: We have nothing else, Judge.
3 JUDGE RI LEY: Thank you.
4 | will direct the court reporter to

5 mark this matter heard and taken.
6 Thank you.

7 HEARD AND TAKEN
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